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LABOR AGREEMENT AGREEMENT
This Agreement has been entered into by 
and between The Kroger Co., hereinafter referred to as the 
"Employer" and United Food and Commercial Workers Union Local 
No. 455, chartered by the United Food and Commercial Workers 
International Union, AFL-CIO, hereinafter referred to as the 
"Union".
It is the intent and purpose of the Employer 
and the Union to promote and improve labor management relations 
between them and to set forth herein the basic terms of Agreement 
covering wages, hours, and conditions of employment to be 
observed.
In consideration of the mutual promises 
and agreements between the parties hereto, and in considera­
tion of their mutual desires in promoting efficient conduct 
in the business and providing for the orderly settlement of 
disputes between them, the parties to this Agreement agree 
as follows:
ARTICLE 1. RECOGNITION OF THE UNION AND BARGAINING UNIT
Section 1.01 The Union shall be the sole and exclusive
bargaining agent for all employees employed by The Kroger 
Co., in stores operating in the State of Texas, not now covered 
by another collective bargaining agreement and excluding all 
persons employed in the meat departments, store managers, 
grocery managers, co-managers, management trainees, professional 
employees, product demonstrators, guards and supervisors as 
defined in the L.M.R.A., as amended.
Section 1.02 The Employer agrees not to enter into
any agreement or contract with the employees, written or oral, 
individually or collectively, which in any way conflicts with 
the terms and provisions of this Agreement.
ARTICLE 2. UNION STORE CARD
The Union agrees to issue Union Store 
Cards to the Employer, under the rules governing Union Store 
Cards as set forth in the Constitution of the United Food 
and Commercial Workers International Union. Such Union Store 
Cards are and shall remain the property of said International 
Union, and the Employer agrees to surrender said Union Store 
Cards to an authorized representative of the Union upon demand 
in the event of failure by the Employer to observe the terms 
of this Agreement or the conditions under which said Union 
Store Card is issued. Union Store Cards will be displayed 
in a public area in all stores covered by this Agreement.
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ARTICLE 3. UNION SECURITY
Section 3.01 During the life of this Agreement, the
Employer shall deduct initiation fees and regular dues weekly 
from employees who are members of the Union and who individu­
ally and voluntarily certify in writing on the check-off author­
ization form for such deductions. Such authorization shall 
be binding on the employees for the duration of this Agreement 
unless the authorization is revoked in accordance with the 
provisions of the Taft-Hartley Act of 1947, as amended. No 
deductions shall be discontinued until the Employer has verified 
through the Union that the employee1s request for withdrawal 
is timely and proper. The Union shall certify in writing 
a list of its new members, together with signed authorization 
cards with an itemized list of such initiation fees and dues 
to be deducted from such members. The Employer shall promptly 
remit all sums deducted in this manner to the Union monthly. 
Timing for such deductions may be worked out locally between 
the Employer and the Union.
Section 3.02 If there should be a change in the law
permitting a Union Security Clause, the following shall, to 
the extent permitted by law, be effective as part of this 
Agreement beginning upon the earliest date permitted by such 
enabling legislation.
Section 3.03 The Employer will deduct from its employees,
who have certified in writing authorization to do so, a uniform 
political deduction in January and June of each year (such 
billings shall be separate from monthly dues deductions and 
submitted by separate check to the Union) such deductions 
will be forwarded to the President of United Food and Commercial 
Workers Union, Local No. 455.
Section 3.04 It shall be a condition of employment
that all employees covered by this Agreement who are members 
of the Union in good standing on the effective date of this 
Agreement shall remain members in good standing, and those 
who are not members on the effective date of this Agreement 
shall, on the thirty-first (31st) day following the effective 
date of this Agreement, become and remain members in good 
standing in the Union. It shall also be a condition of employ­
ment that all employees covered by this Agreement and hired 
on or after its effective date shall, on the thirty-first 
(31st) day following the beginning of such employment, become 
and remain members in good standing in the Union. For the 
purpose of this Section 3.04 only, the effective date of this 
Agreement, as referred to above, shall be determined in accor­
dance with the provisions of Section 3.02 above.
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Section 3.05 The Employer may secure new employees
from any source whatsoever. During the first sixty (60) days 
of employment, a new employee shall be on a trial basis and 
may be discharged at the discretion of the Employer.
Section 3.06 The Employer agrees to notify the Union
in writing within sixty (60) calendar days from the date of 
employment of the name and address of each new employee, his 
social security number, position for which he will be employed, 
date of employment, and starting rate of pay. The Employer 
agrees to apply to such new employees the wage scale, hours 
and other conditions of employment set forth in this Agreement.
Section 3.07 Within the first forty-eight (48) hours
of employment of a new employee, the manager of the retail 
establishment shall explain to the new employee that he has 
the right to join the Union and shall introduce such new employee 
to the store steward or business representative during working 
hours and shall give the store steward or business representative 
time to explain the Union Contract, to answer any questions, 
and to sign the new employee for Union membership. Such time 
shall not be an undue burden on the Employer.
ARTICLE 4. TECHNOLOGICAL CHANGE *123
The parties recognize that automated equip­
ment and technology is now available for the retail food industry. 
The Employer recognizes that there is a desire to protect 
and preserve work opportunities. At the same time, the Union 
recognizes that the Employer has the right to avail itself 
of modern technology. With this common objective, the parties 
agree as follows:
In the event the Employer introduces major 
technological change, which would have a direct material impact 
affecting bargaining unit work, sixty (60) days' advance notice 
of such change will be given to the Union.
In addition, the parties agree:
1. The Employer has the right to install 
such equipment.
2. Any training or necessary retraining 
will be furnished expense free by 
the Employer to affected employees.
3. Where full-time employees would be 
displaced by such installation, the 
Employer will make every effort to 
affect a transfer.
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4. If a full-time employee is not retrained 
or transferred and would be displaced
as a direct result of major techno­
logical change, as defined above, 
then the employee would qualify for 
separation pay if:
a. The employee had two or more years' 
continuous full-time service.
b. Does not refuse a transfer.
c. Does not refuse to be retrained.
d. Such action does not occur more 
than one year from date of instal­
lation .
e. Does not voluntarily terminate 
employment.
5. Severance pay would be paid at the 
rate of one (1) week's pay for each 
year of service in excess of two (2) 
years, not to exceed eight (8) weeks.
6. Severance pay would equate the average 
number of hours worked the fifty-two 
(52) weeks preceding displacement,
not to exceed forty (40) hours' straight- 
time pay.
ARTICLE 5. DISCHARGE AND DISCRIMINATION
Section 5.01 The Employer shall not discriminate against
an employee for upholding Union principles, serving on a committee 
of the Union or any organization affiliated therewith.
Section 5.02 An employee may be discharged for proper
cause, and the Employer shall give notice in writing of such 
discharge to the Union. The Employer shall not discharge 
any employee without proper cause and shall give at least 
one (1) written warning notice of the specific complaint 
or complaints against such employee to the employee and to 
the Union, except that no warning notice need be given to 
an employee, before discharge, if the cause of such discharge 
is dishonesty, drunkenness, or being under the influence of 
an illegal controlled substance (such as heroin, marijuana, 
etc.) on Company property, falsification of application for
4
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employment, recklessness resulting in a serious accident while 
on duty, or refusal of any employee to accept a job assignment, 
or other similar serious circumstances which warrant immediate 
discharge. Warning notices shall be void after six (6) months.
Section 5.03 The Union may thereupon file a written
complaint with the Employer within fourteen (14) days after 
the Union receives notice of such discharge. Said complaint 
must be taken up within fourteen (14) days from the date it 
is filed with the Employer, by the Union's representative 
and the Employer's designated representative, and it may be 
referred to the Board of Arbitration in the event the Union 
and the Employer's designated representative fail to reach 
an agreement. Should the Board determine that it was an improper 
discharge, the Employer shall reinstate the employee in accordance 
with the findings of the Board of Arbitration.
Section 5.04 Upon receipt by the Union from the Employer
of a warning notice or Corrective Action Record, an employee 
who feels that such charge was unfair or unwarranted shall 
have fifteen (15) days from receipt by the Union of such notice, 
to file a grievance concerning the Employer's action.
Section 5.05 Cash Control
The Employer shall have the right to maintain 
and publish rules and regulations governing the operation 
of the cash register. Such rules and regulations shall be 
posted in each store and made available to the employees. The 
reasonableness of such rules and regulations are subject to 
the grievance procedure. The employees shall not be required 
or allowed to make up cash register shortages.
Section 5.06 Any senior employee (five (5) or more
years' service) who is about to be discharged due to absentee­
ism will have his or her circumstances reviewed by a two (2) 
person committee consisting of the Regional Director of Labor 
Relations of The Kroger Co. and the President of U.F.C.W. Local 
#455. Should this committee be unable to agree upon a solution, 
the matter may be referred to arbitration as proposed in Article 
20 of this Agreement.
ARTICLE 6. SENIORITY
Section 6.01 a. Seniority shall be defined as the
length of continuous service of the employee with the Employer 
from the employee's last date of hire, and no employee shall 
suffer loss of seniority by reason of approved leave as defined 
in this Agreement.
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b. No employee shall acquire any seniority 
rights until the employee has been in the bargaining unit 
sixty (60) days, and provided further, that after sixty (60) 
days, the seniority date shall revert to the date the employee 
entered the bargaining unit.
c. Any employee who is promoted out of 
the bargaining unit to a management position and then returns 
to the bargaining unit without a break in service shall retain 
his or her original seniority date prior to the promotion, 
adjusted to show time spent out of the bargaining unit.
d. Seniority shall be by classification 
as shown in the wage schedule of this Agreement. Seniority 
shall be on a store, city, zone and contractual basis.
e. Part-time employees shall have first 
choice for regular full-time jobs, based on seniority, provided 
they are capable of performing the work. Employees desiring 
such full-time jobs shall notify the Zone Manager in writing
by either January 20th and July 20th of each year, that they 
desire full-time work and are available. Such request will 
be for any full-time jobs that might occur during a six (6) 
month period from the first day of each month following such 
specified date.
Should the vacancy not be filled as specified 
above, (or as provided in Section 6.07) then said opening 
will be offered by seniority within the store, provided the 
Employer desires to fill the vacancy and the employee is capable 
of performing the work.
Section 6.02 Seniority Lists
Seniority lists shall be established and 
maintained, and such records shall be available to the Union 
at all times. Full-time employees shall have seniority over 
part-time employees. A full-time employee reduced to part- 
time shall retain his or her seniority.
Employees who are permitted to transfer 
by the Employer from stores which are covered by a separate 
labor agreement with UFCW Local No. 455, shall be permitted 
to retain their seniority date in the new bargaining unit.
Section 6.03 Choice of Schedules and Hours
a. Full-time employees by classification 
within a store and where the employee is qualified to do the 
work available, will be given the daily and weekly schedules 
with the most hours by seniority.
,
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b. Part-time employees by classification 
with the most seniority within a store and where said employee 
is qualified to perform the work and is available will be 
given the remaining weekly schedules with the most hours.
c. Any grievance arising out of scheduling 
must be presented by 4:00 p.m. on Saturday of the week the 
schedule is posted by the employee involved; otherwise, said 
employee will be deemed not to have a valid grievance.
d. The Employer agrees not to schedule 
two (2) employees where one (1) could be scheduled to do the 
work available and said employee is qualified and available.
e. The word qualified as it appears in 
the Agreement shall be intended to mean that an employee has 
knowledge of the policies, procedures, method and normal work 
processes that are necessary to perform the job and the employee 
would require reasonable orientation to perform the job in
a satisfactory manner.
Section 6.04 Layoff, Recall and Vacations
a. Seniority by classification shall 
apply in permanent layoff and recall, provided the senior 
employees retained can perform the work available. In layoffs 
or permanent reduction of a full-time employee, the employee 
may accept part-time employment in their classification or 
displace the least senior full-time employee in another clas­
sification in their store, provided they can perform the work 
available.
b. In a general layoff or where inequities 
exist, the Employer and the Union will meet, and such arrange­
ments worked out will be final and binding on all parties.
c. Seniority shall apply in choice of 
vacation time. Employee's vacation choice will be granted 
as long as the number of employees off at any one time does 
not interfere with the efficient operation of the store.
d. Full-time employees with five (5) years 
or more of seniority who are employed in this bargaining unit 
who are laid off due to a permanent store closing shall be 
allowed to displace the least senior full-time employee in
the Houston bargaining unit.
Section 6.05 Loss of Seniority
Seniority will be broken if an employee:
7
* 1 
c LABOR AGREEMENT
1. Quits.
2. Is discharged for just cause.
3. Is laid off continously for a period 
of more than six (6) months.
4. Fails to return to work after being
recalled by the Employer by registered 
letter or telegram to his last known 
address and does not report for work 
within one (1) week (7 calendar days) 
from date of his registered letter 
or telegram.
5. Fails to return to work upon completion 
of leave of absence as defined in 
Article 13.
Section 6.06 Sunday and Holiday Rotation
Sunday and holiday work shall be rotated 
among qualified employees.
G Section 6.07 Promotions or Transfers
Full-time employees desiring to transfer 
from one store to another store of the Employer (or a promotion 
to a higher classification) shall make such request in writing 
to the Employer's Zone or District Manager and the Personnel 
Department with a copy to the Union office. Such request 
shall remain on file with the Employer for a period of six 
(6) months, during which time, if the Employer has any openings 
occurring within their classification within any store or 
stores requested by the employee, the employee shall be granted 
such transfer, providing the employee is qualified and available 
to work the schedule.
ARTICLE 7. WORKING CONDITIONS
Section 7.01 Workweek
O
The workweek for full-time employees shall 
consist of not more than forty (40) hours to be worked in 
not more than five (5) days in a regular week and thirty-two 
(32) hours to be worked in not more than four (4) days in 
a holiday week, except for full-time employees who work four 
(4) ten (10) hour days. The workweek for such employees shall 
be forty (40) hours to be worked in not more than four (4) 
days in a regular week and thirty (30) hours to be worked 
in not more than three (3) days in a holiday week.
- 8 -
LABOR AGREEMENT
Section 7.02 Full-time Employees Overtime
Overtime at the rate of time and one-half 
(l*j) will be paid for all hours worked in excess of eight 
(8) hours a day, forty (40) hours a week and for more than 
five (5) days in a regular week.
In a holiday week time and one-half (1%) 
will be paid for all hours worked in excess of thirty-two 
(32) hours a week eight hours a day and for more than four
(4) days in a regular week, except for those employees working 
ten (10) hour shifts. Those employees will receive overtime 
at the rate of time and one-half ( l h )  for all hours worked 
in excess of forty (40) hours a week, ten (10) hours per day 
and for more than four (4) days in-a regular week, except 
in a holiday week overtime shall be paid for all hours worked 
over thirty (30) hours per week, ten (10) hours per day, and 
for more than three (3) days in a holiday week.
Employees working four (4) ten (10) hour 
days shall receive ten (10) hours pay for holidays, funeral 
leave, jury duty, etc.
Part-time Employees Overtime
Part-time employees will be paid time 
and one-half (1^ ) for all hours worked in excess of eight 
(8) hours a day or forty (40) hours per week.
Section 7.03 Transportation Allowance
Employees shall not be required to furnish
their own transportation to conduct any business of the Employer. 
Employees who are authorized to use their own transportation 
to conduct any business of the Employer shall be reimbursed 
at the rate of eighteen cents (18C) per mile.
Section 7.04 Work Schedule
1. A schedule for employees shall be
posted by 5:00 p.m. on Friday for 
the succeeding week.
2. The schedule shall be posted in ink 
or other permanent type printing and 
shall show the last name and initial
of the employee, the employee's starting 
time and quitting time and scheduled 
days off.
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Section 7.05 Meal Period
Employees who are scheduled to work more 
than six (6) hours in a day shall be granted one (1) hour 
without pay for meal period. Such meal period will be scheduled 
daily and as near the middle of the work shift as possible.
A meal period of less than one (1) hour may be granted when 
it is agreeable with both the employee and the store manager.
Section 7.06 Rest Periods
Employees working four (4) hours but less 
than six (6) hours in a workday shall receive one (1) uninter­
rupted paid fifteen (15) minute rest period. Employees working 
six (6) hours or more in a workday shall receive two (2) un­
interrupted paid fifteen (15) minute rest periods during the 
workday; one in the first part of the workday and the other 
in the second part of the workday. Employees working ten 
(10) hours or more in a workday shall receive three (3) uninter 
rupted paid fifteen (15) minute rest periods. Breaks will 
be as near the middle of the shift as possible.
Section 7.07 Sunday Rate
A premium of fifty cents (50C) per hour 
shall be paid for work performed on Sunday, excluding Bagger/Carryout 
Clerks.
Section 7.08 Holiday Rate
A premium of one dollar ($1.00) per hour 
shall be paid for work performed on a holiday, excluding Bagger/ 
Carryout Clerks.
Section 7.09 Daily, Weekly Guarantee
All employees (except Bagger/Carryouts)
who are scheduled to work and report for work as scheduled, 
shall be guaranteed a minimum schedule of four (4) hours of 
work per day and twelve (12) hours work per week.
Employees called in to work shall also 
be guaranteed a minimum of four (4) hours work provided the 
employee is available to work the needed hours (excluding 
Bagger/Carryouts).
There shall be no split shifts worked 
or scheduled for employees.O
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Section 7.10 Tips
Employees shall be allowed to keep all 
tips, however, it is understood no employee shall solicit 
tips.
Section 7.11 Sunday, Holiday Work
Senior employees will not be required 
to work on Sundays and holidays provided sufficient qualified 
employees are available to perform the work available, consistent 
with the needs of the business.
Section 7.12 Polygraph
No employee will be required to take a
polygraph test.
ARTICLE 8. WAGES
Rates of pay for job classifications now 
set forth in this Agreement shall be not less than as set 
forth in Schedule "A” attached hereto and made a part of this 
Agreement.
ARTICLE 9. HOLIDAYS
Section 9.01 Recognized Holidays
The following shall be considered as holidays 
New Year's Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day, or days regularly celebrated in lieu 
thereof.
Section 9.01-a. Birthday Holiday
Employees with one (1) or more years service 
will be given their birthday off as a paid holiday under con­
ditions prescribed for holidays, provided, however, when an 
employee's birthday falls in another holiday week, it will 
be celebrated in the first non-holiday week following. Where 
an employee's birthday falls on Sunday, another day off with 
pay will be given during this week.
Section 9.02 Eligibility >
Employees who are absent of their own 
accord on either their scheduled workday preceding or their 
scheduled workday following the holiday shall be paid only
11
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for the hours actually worked, except where absence is caused 
by proven illness or is excused by the Employer, the employee 
shall receive holiday pay, provided he or she worked any part 
of the holiday week. This paragraph does not apply to the 
employee's birthday holiday.
Section 9.03 Holiday Pay
Employees who have worked in twelve (12) 
or more weeks shall be entitled to holiday pay for the holidays 
set forth in paragraph 9.01 of this Article. Holiday pay 
shall be determined by averaging the hours worked during the 
previous four (4) weeks to the holiday week in accordance 
with the following schedule:
Schedule for Holiday Pay
Under 12 
12 to 24 
24 to 32 
32 and over
2 hours 
4 hours 
6 hours 
8 hours
Bagger/Carryout Clerks will not be eligible for holiday pay. 
Section 9.04 Extra Day
If a holiday occurs during an employee's 
vacation, he shall be given an extra day off with pay or receive 
pay in lieu thereof where such is agreeable to the employee 
and the Employer.
ARTICLE 10. 
Section 10.01
VACATIONS
Eligibility
a. A full-time employee will be eligible 
for a one (1) week vacation as of the first (1st) anniversary 
date of continuous full-time service, provided he has completed 
one (1) year of continuous full-time service as of that date.
b. After qualifying for his first one
(1) week vacation, a full-time employee who has completed 
one (1) year of continuous full-time service (but less than 
three (3) years) prior to January 1 is eligible for a one 
(1) week vacation as of January 1.
c. A full-time employee will become eligible
for a second (2nd) week of vacation as of the third (3rd) anniversary 
of his beginning date of continuous full-time service, provided 
he has completed three (3) years of continuous full-time service 
as of that date.
12
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d. After qualifying for his first two
(2) week vacation, a full-time employee who has completed 
three (3) years of continuous full-time service prior to January 
1 is eligible for a two (2) week vacation as of January 1.
e. A full-time employee will become eligible • 
for a third (3rd) week of vacation as of the sixth (6th) anniversary 
of his beginning date of continuous full-time service, provided
he has completed six (6) years of continuous full-time service 
as of that date.
f. After qualifying for his first three
(3) week vacation, a full-time employee who has completed
six (6) years of continuous full-time service prior to January 1 
is eligible for a three (3) week vacation as of January 1.
g. A full-time employee will become eligible 
for a fourth (4th) week of vacation as of the fifteenth (15th) 
anniversary of his beginning date of continuous full-time 
service, provided he has completed fifteen (15) years of continuous 
full-time service as of that date.
h. After qualifying for his first four
(4) week vacation, a full-time employee who has completed 
fifteen (15) years of continuous full-time service prior to 
January 1 is eligible for a four (4) week vacation as of January 1.
i. A full-time employee will become eligible 
for a fifth (5th) week of vacation as of the twentieth (20th) 
anniversary of his beginning date of continuous full-time 
service, provided he has completed twenty (20) years of continuous 
full-time service as of that date.
j. After qualifying for his first five
(5) week vacation, a full-time employee who has completed 
twenty (20) years of continuous full-time service prior to 
January 1 is eligible for a five (5) week vacation as of January 1.
Section 10.02 Vacation Pay
a. Employees will be paid their straight- 
time earnings for their basic workweek.
b. Vacation pay will be paid in advance.
Section 10.03 General Provisions
Vacations must be scheduled in the calendar 
year as due. No employee shall be given pay in lieu of vacation.
13
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If an employee qualifies for a one (1)/ two (2), three (3) 
or four (4) week vacation as of January 1 and is due to complete 
the service necessary for an additional week vacation later 
in the year, he may take his earned vacation early or wait 
and take his cumulative earned vacation later in the year.
Section 10.04 Separations
If an employee who has not taken the va­
cation which he has earned by reason of his service leaves 
(regardless of whether he gives notice), goes into military 
service or is separated for any reason other than confessed 
or proven dishonesty, he shall receive his vacation pay at 
the time of leaving.
Section 10.05 Effect of Leaves of Absence
Leaves totaling ninety (90) days or less 
in any calendar year shall not affect vacation earned in that 
year; leaves totaling more than ninety (90) days but not over 
180 days shall reduce vacation and vacation pay by one-fourth 
{ h ) ; leaves totaling more than 180 days but not over 270 days 
shall reduce vacation and vacation pay by one-half (^ s); leaves 
totaling more than 270 days shall disqualify for vacation.
Section 10.06 Part-Time
a. A part-time employee shall be granted
a vacation under the same general rules as provided for full-time 
employees. Part-time vacation will be figured on the number 
of hours in the vacation qualifying year divided by fifty-two 
(52) .
b. The qualifying date for all vacation 
purposes of any part-time employee who subsequently, and without 
a break in his employment, qualifies as a full-time employee 
shall be the date from which his service has been counted
for part-time vacation purposes rather than the date he qualified 
as a full-time employee.
c. Bagger/Carryouts will not be eligible
for vacation pay.
ARTICLE 11. STORE CLOSING
Section 11.01 In the event the Employer closes or sells
a store, and full-time employees are terminated as a result 
thereof, severance pay equal to one (1) week's pay for each 
year of continuous service, commencing with the third (3rd)
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year of continuous service for full-time employees up to, 
but not to exceed, eight (8) weeks' pay at their regular rate. 
However, those employees who have an incomplete year of continuous 
service as an employee, will receive pro-rata severance pay 
for that year as follows:
0 - 3  months equals twenty-five percent 
(25%) of a week's pay.
3 - 6  months equals fifty percent (50%) 
of a week's pay.
6 - 9  months equals seventy-five percent 
(75%) of a week's pay.
Over 9 months equals one (1) week's pay.
Severance pay shall be computed based 
on the average hours worked per week for the fifty-two (52) 
weeks preceding a voluntary layoff or termination.
Section 11.02 Full-time employees terminated as a result
of store closing shall receive, in addition to severance pay, 
pro-rata vacation pay.
Section 11.03 All monies due employees, including severance
pay, shall be paid in a lump sum upon termination.
Section 11.04 The Employer agrees to give to the employees
' and the Union four (4) weeks' notice in advance of a store 
closing or sale. When such notice is given, an employee shall 
remain with the Employer until the store closes or forfeits 
his rights under this Article, unless mutually agreed to by 
the employee, Employer and the Union.
Section 11.05 No benefits shall accrue under the terms
of this Article unless the Employer makes a business decision 
to close or sell a store. If a store closing is caused by 
fire, flood, storm, land condemnation, or remodeling, then 
this Article shall not apply.
Section 11.06 No benefits shall accrue under the terms
of this Article, if the employee refuses a transfer.
Section 11.07 Any employee who is terminated and who
is eligible for, and accepts, severance pay, forfeits all 
seniority and recall rights. An employee who does not accept 
severance pay shall retain his recall rights for a period 
of six (6) months, and if still not recalled by the Employer, 
shall then receive his severancce pay and has no further recall 
rights.
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ARTICLE 12. FULL-TIME EMPLOYEE
Section 12.01 Definition of a full-time employee will
apply where full-time employee appears in this Agreement.
Section 12.02 An employee will be classified as a full­
time employee at the end of any twelve (12) consecutive work­
weeks during which his average hours worked per week equal 
or exceed 80% of the hours in the basic workweek for his classi­
fication.
Section 12.03 Time not worked because of a holiday shall
be counted as time worked towards qualification as a full-time 
employee, regardless of whether or not the employee is entitled 
to holiday pay.
Section 12.04 For an employee who meets the aforesaid
requirements, continued service as a full-time employee shall 
be dated back to the first day worked in the first of the 
twelve (12) qualifying weeks.
Section 12.05 Once an individual has qualified as a
full-time employee, he shall be removed from full-time status 
only:
a. If he is discharged.
b. If he quits voluntarily, or becomes 
unavailable for full-time work because 
of another job.
c. If he is permanently laid off due 
to an elimination of job.
d. If he has been reduced at his voluntary 
written request.
e. If the employee works less than 80% 
of the basic workweek each week for 
six (6) consecutive weeks.
An employee averaging 80% or more of the 
basic workweek during the summer will be retained in a part-time 
basis until October 15. If he is still working at that time, 
has met all requirements for classification as a full-time 
employee, and is still averaging 80% or more of the basic 
workweek, he shall be classified as a full-time employee.
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ARTICLE 13. LEAVES OF ABSENCE
Section 13.01 Pregnancy; An employee shall be granted
a pregnancy leave of absence when request for such is accompanied 
by the attending doctor's statement certifying that the employee 
is pregnant and giving the anticipated beginning date of such 
leave, subject to the same general requirements as specified 
for sickness or injury leaves of absence.
Section 13.02 Sickness or Injury; A leave of absence
because of sickness or injury not to exceed ninety (90) days 
shall be granted to an employee upon written request supported 
by medical evidence. Extensions will be granted up to ninety 
(90) days at a time for a cumulative total of one (1) year, 
if requested, and granted in writing, supported by proper 
medical evidence prior to each expiration.
Section 13.03 Personal Leave; Any employee with six
(6) months or more of service with the Employer may be granted, 
at the convenience of the Employer and the employee, a personal 
leave of absence, without pay, not to exceed thirty (30) days.
Section 13.04 Union Business: The Employer shall grant
the necessary time off without discrimination or loss of seniority 
rights and without pay to any employee designated by the Union 
to attend a labor convention or serve in any capacity on other 
official Union business, provided the Employer is given at 
least seven (7) days' notice in writing specifying the length 
of time off, but in no case shall the length of time off exceed 
one (1) year.
Section 13.05 Requirements:
a. An employee desiring a leave of absence 
from the job shall secure written permission from the Employer 
with a copy to the Union unless otherwise specified in this 
Agreement. The length of absence to be agreed upon by the 
Employer and the employee. Failure to comply with this provision 
shall result in the complete loss of seniority rights of the 
employee involved. Inability to work because of sickness
or injury shall not result in the loss of seniority rights.
b. Time spent on leave of absence will
not be counted as time worked for the purpose of wage computation 
or other benefits, except as othewise provided herein, and 
will not result in loss of seniority. Failure to report back 
to work at the end of a leave of absence shall result in the 
employee being considered a voluntary quit. Any employee 
accepting employment elsewhere while on leave of absence, 
shall be considered a voluntary quit, except a case where 
such employee works for the Union.
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c. An employee returning from a leave 
of absence must notify the Employer not later than 12:00 Noon 
Thursday of a week and will be placed on the following week's 
schedule.
Section 13.06 Military Leave:
a. An employee who enlists or is inducted 
into military service shall be returned to his job and retain 
his seniority under the provisions of the Federal Selective 
Training Act.
b. Any employee who is required to report 
for duty with the National Guard or with any Reserve of any 
branch of the military shall not be required to take his vacation 
at that time.
Section 13.07 Jury Duty and Appearances:
a. In case an employee is known to have 
served on any duly constituted jury, he shall be paid for 
hours necessarily absent from work. Employees who assume 
responsibility of citizenship by serving in such capacity 
will be priviledged to retain jury or witness fees in addition 
to their pay.
b. Any employee required to appear in 
legal proceedings on behalf of the Employer shall be paid 
for any time necessary for that purpose, including travel 
time to the proceeding from the store, and shall be reimbursed 
for parking fees resulting from parking for such proceeding. 
Parking receipt must be presented to receive reimbursement.
Section 13.08 Funeral Leave: If a member of a full-time
employee's immediate family shall die, said employee shall 
be paid for a reasonable period of absence depending upon 
the circumstances but not to exceed a maximum of three (3) 
scheduled workdays. The term "immediate family" shall mean 
spouse, parent, child, brother,, sister, grandchildren, grand­
mother, grandfather, father-in-law, mother-in-law, brother-in- 
law, sister-in-law, or any relative residing with the employee. 
The leave of absence for part-time employees shall be limited 
to one (1) day with pay.
Section 13.08-a. Employees entitled to funeral leave as 
outlined above, will provide the Employer the following informa­
tion in writing: the name, relationship of the deceased,
and the time and place of the funeral.
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ARTICLE 14. GENERAL PROVISIONS
Section 14.01 Uniforms: Any uniform clothing deemed
necessary by the Employer for its employees shall be furnished 
by the Employer and replaced when needed.
Section 14.02 Bulletin Boards: The Employer will provide
a bulletin board in each store. Space will be provided to 
the Union for posting on such boards notices necessary for 
conducting Union business.
Section 14.03 Charitable Contributions: Charitable
contributions will be on a voluntary basis.
Section 14.04 Store Meetings: Store meetings called
by the Employer at which employee attendance is required, 
shall be considered hours worked and paid for accordingly.
Section 14.05 Voting Time: Texas law regarding employee's
time off for voting shall be followed.
Section 14.06 Recording of Time Worked:
a. Employees will be responsible for 
punching and signing their own time cards and will be paid
in accordance with the time records on such cards. Employees 
failing to follow the proper procedure regarding cards will 
be subject to discipline.
b. When an employee fails to record time 
on his time card, or when the time clock records an error
on the employee's card, the employee shall report such failure 
or error to the store manager or his designate, who shall 
insert the proper time in ink on the card and initial it, 
and the employee shall also initial said card.
c. Employees who work off the clock shall 
be subject to immediate discharge.
ARTICLE 15. UNION RIGHTS
Section 15.01 Lengthy discussions between employees
and representatives of the Union, including the store steward, 
or among themselves concerning disputes, shall not take place 
during working hours.
Section 15.02 The manager of a store shall grant to
any accredited Union official access to the store for the 
purpose of satisfying himself that the terms of this Agreement 
are being complied with.
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Section 15.03 Under normal conditions, Contract adminis­
tration will be handled during the hours the manager, the 
assistant manager or their designee are in the store. However, 
if the store is closed and/or the store manager is not on 
the premises, and when the Union has reasonable cause to believe 
that the Contract is being violated or where a member has 
requested presentation, the Employer shall allow the Union 
access to the store, provided the Union notifies the store 
manager of the specific time the Union desires access to the 
store and the time is mutually agreed during that work shift.
ARTICLE 16. MANAGEMENT RIGHTS
The management of the business and the 
direction of the working forces, including the right to plan, 
direct, control, expand, reduce and terminate store operations, 
hire, suspend, or discharge for proper cause, transfer or 
relieve employees from, duty because of lack of work or for 
other legitimate reasons, the right to study or introduce 
new or improved production methods or facilities and the right 
to establish and maintain rules and regulations covering the 
operation of the stores, a violation of which shall be among 
the causes for discharge, are vested in the Employer; provided, 
however, that this right shall be exercised with due regard 
for the rights of the employee and provided further that it 
will not be used for the purpose of discrimination against 
any employee, and provided further that this right is not 
in conflict with any other provision of this Agreement.
ARTICLE 17. HEALTH AND WELFARE
The Employer shall contribute to the esta­
blished South Central Division United Food and Commercial 
Workers Union and Employer Health and Welfare Trust Fund (amounts 
and effective dates as listed below) for all hours paid, not 
to exceed forty (40) hours per week including probationary 
employees. The contribution to said Fund will be based upon 
that amount necessary to meet the reserve requirements properly 
established by the Fund's Board of Trustees. The contribution 
rate is subject to adjustment effective May 1, 1984, May 1,
1985, and May 1, 1986, in accordance with the aforementioned 
reserve requirements and the minimum and maximum amounts provided 
below.
Health and Welfare 
as provided in the 
Commercial Workers 
Trust Agreement.
Such contributions to be used to provide 
benefits as determined by the Trustees 
South Central Division United Food and 
Union and Employers Health and Welfare
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Contributions:
o
Effective Amount
October 2, 1983 
March 1, 1984 
May 1, 1984 
May 1, 1985 
May 1, 1986
96C
84*sC
Min. - 74Jst Max. - 74^
Min. - 74%<: Max. - 90*5$
Min. - 74*st Max. - $1.00
ARTICLE 18. PENSION PLAN
Section 18.01 Effective February 1, 1986, the Employer
agrees to contribute to a jointly administered Trust Fund 
known as the Retail Clerks Union's and Employer's Pension 
Fund the sum of forty cents (40C) per hour for all hours 
paid up to forty (40) hours a week, for all employees in the 
bargaining unit herein described and for probationary employees. 
Hours paid shall include paid hours of vacation, holidays 
and other hours of leave paid for by the Employer. Such contri­
butions shall be made on or before the twentieth (20th) day 
of each month for the preceding calendar month. Upon payment 
of monthly contributions, the Employer shall report to the 
Union and the Trust Fund all hours worked by all employees 
for which contributions were required during the preceeding 
month.
Section 18.02 The contributions provided for in Section
18.01 hereof shall be for the purpose of providing such pension 
benefits for eligible employees and other eligible persons 
as are determined from time to time by the trustees of the 
aforesaid Trust Fund, pursuant to the terms of a Trust Agreement 
and Declaration of Trust which shall be designated as Appendix 
"A" and attached to this Agreement as a part thereof.
ARTICLE 19. DISPUTE PROCEDURE
Section 19.01 The Union shall have the right to designate
store stewards for each store.
Section 19.02 Should any differences, disputes, or com­
plaints arise over the interpretation or application of the 
contents of this Agreement, there shall be an earnest effort 
on the part of both parties to settle such promptly through 
the following steps:
Step 1. By conference between the aggrieved employee 
and/or store steward, Union business repre­
sentative, or either, and the manager of 
the store.
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Step 2. By conference between the Union business 
representative and/or store steward and 
the District or Zone Manager.
Step 3. By conference between an official of the 
Union and the Marketing Area Personnel 
Manager (Marketing Area Vice President) 
or person designated by him.
Step 4. In the event Step 3 fails to settle the
complaint, it may be referred to arbitration 
by either party within thirty (30) calendar 
days from receipt of the Employer's written 
decision and position on the complaint, 
otherwise, the grievance shall be considered 
null and void.
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Section 19.03 In the event the parties cannot agree
upon the selection of an arbitrator within fifteen (15) days 
from date of referral of the controversy to arbitration, the 
arbitrator shall be selected in the following manner:
The Federal Mediation and Conciliation 
Service shall be jointly requested by the parties to name 
a panel of seven (7) arbitrators. The parties shall then 
choose the arbitrator by alternately striking a name from 
the list until one (1) name remains as the arbitrator chosen 
by the parties and empowered to arbitrate the dispute.
The arbitrator shall be authorized to 
rule and issue a decision and award in writing on any issue 
presented for arbitration, including the question of the arbi­
trability of such issue. His decision and award shall be 
final and binding upon the parties to this Agreement. Where 
more than one is part of a common grievance, it shall be heard 
as a single grievance. The fees of the arbitrator shall be 
borne one-half (^ ) by the Union and one-half (%) by the Employer 
party to the arbitration.
The arbitrator shall have no power to 
add to, subtract from, alter, amend, modify or project beyond 
its meaning any of the terms and provisions of this Agreement.
The time limit set forth in this Article 
may be extended upon mutual agreement of the parties.
Section 19.04 No grievance will be considered or discussed
which is presented later than fifteen (15) calendar days after 
such has happened, except monetary issues, which may be presented 
within six (6) months and hourly wage rate and night premium 
claims, which may be presented within one (1) year. Grievances 
that have progressed through Step one (1) of the dispute pro­
cedure must be submitted in writing to be considered in Step 
two (2).
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Section 19.05 The parties agree that grievances may
arise of a general nature affecting or tending to affect several 
employees, and that such grievances may be initiated at any 
of the above mentioned steps deemed appropriate by the parties.
ARTICLE 20. NO STRIKE, NO LOCKOUT
Section 20.01 The Union agrees not to cause, ratify,
or sanction any strike, slowdown, or stoppage of work, and 
the Employer agrees that there shall be no lockout of any 
employees during the term of this Contract.
Section 20.02 The Employer agrees that nothing in this
Contract shall require any employee to report or to perform 
any work when to do so will require that he cross a legal 
labor picket line in a primary labor dispute involving the 
Employer when such is sanctioned by United Food and Commercial 
Workers Local No. 455, provided, however, that United Food 
and Commercial Workers Local No. 455 agrees that it will 
give the Employer at least forty-eight (48) hours' notice 
after such primary picketing commences of its intention to 
sanction any such primary picket.
ARTICLE 21. SEPARABILITY
Any provision of this Agreement which 
may be adjudged by a court of final jurisdiction to be in 
conflict with any Federal, State, or local law shall become 
inoperative to the extent and duration of such conflict.
Since it is not the intent of either party hereto to violate 
any such laws, it is agreed that in the event of a conflict 
between any provision of this Agreement and such Federal,
State or local law, the remainder of this Agreement shall 
remain in full force and effect. The Employer and the Union 
agree that substitute provisions shall be negotiated promptly 
to replace those provisions coming into conflict with the 
laws herein described. The Employer and the Union further 
agree, if they are unable to reach an agreement on the subs­
titute provisions, to arbitrate any differences concerning 
a substitute provision.
ARTICLE 22. CLERKS WORK
To prevent the erosion of bargaining unit 
work, driver salesmen, book salesmen, or sales representatives 
shall not perform work or services in the Employer's retail 
establishments in excess of the prevailing practice in the 
industry in the areas covered by this Agreement at the time 
of this Agreement.
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ARTICLE 23. DURATION AND EXPIRATION
Section 23.01 This Agreement, when executed, shall be
deemed to define the wages, hours and rates of pay, and other 
conditions of employment covered by this Agreement for the 
term of this Agreement. ‘
Section 23.02 This Agreement shall be effective June
24, 1984, through June 20, 1987, and shall automatically 
be renewed from year to year thereafter, unless either party 
serves notice in writing to the other party at least sixty 
(60) days prior to the expiration date or any anniversary 
date thereafter of a desire of termination or changes in this 
Agreement.
Section 23.03 Union and Employer agree to endeavor to
reach an agreement on some form of compensation (bonus, profit 
sharing, etc.) This compensation form would address some 
type of bonus payment effective June 16, 1985, and June 15,
1986. During the second review (June 15, 1986) the parties 
would also review the premiums being paid on Sundays and 
holidays with the idea of possible increase in those premiums.
Failing to agree on a satisfactory system 
as outline above, the following shall apply:
Upon written notice to the Company no 
later than sixty (60) days prior to June 16, 1985, and June
15, 1986, the parties agree to negotiate with respect to June
16, 1985 (wages only), June 15, 1986, (wages and premium rates, 
Sunday, and holidays). It is understood there will be no future 
decrease in wages or premiums for the life of the Agreement.
If no agreement is reached by June 16,
1985, and June 15, 1986, the Union shall have the right to 
strike at anytime thereafter, without further notice and without 
regard to the provisions of Article 20.01 (No Strike, No Lockout) 
of this Agreement.
IN WITNESS WHEREOF the said parties have 
caused duplicate copies hereof to^  be executed by their duly
authorized officers this . C l day of / / u  . ' i f " ____ ,
1984. r]
FOR THE EMPLOYER:
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SCHEDULE "A" WAGES
Effective
CLASSIFICATIONS 6-24-84
CLERKS 
0 - 6 mo.
6 - 12 mo.
12 - 18 mo.
18 - 24 mo.
24 - 30 mo. (1) (2) 
30 - 36 mo. 
Thereafter
3.50
3.75 
4.10 
4.70
5.75 
7.25 
8.55
NON-FOOD CLERK 
0 - 6 mo.
6 - 12 mo.
12 - 18 mo.
18 - 24 mo.
24 - 30 mo. (1) (3) 
Thereafter
3.45
3.50
3.80
4.40
4.75
5.05
HEAD GENERAL MERCHANDISE CLERK 6.05
PREPARED FOOD CLERK 
0 - 6 mo.
6 - 12 mo.
12 - 18 mo.
18 - 24 mo.
24 - 30 mo. (1) (3) 
Thereafter
3.45
3.50
3.80
4.40
4.75
5.05
HEAD PREPARED FOOD CLERK 8.80
HEAD PRODUCE CLERK 9.85
CUSTOMER SERVICE MANAGER 8.85
BAGGER/CARRYOUT 3.40
(1) Part-time employees in the first four progressions will
not progress beyond this rate until promoted to full-time
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(2) Present employees in the 24 to 30 months bracket earning 
$6.50 per hour will be reduced to $6.00 per hour and 
will progress on through the progression as provided
in other parts of this Agreement.
(3) The 24th to 30th month progression is a new progression 
which is added to the Prepared Food and Non-Food Depart­
ments. Present employees will progress to this progression 
step and remain until promoted to full-time as provided
in Note (1) above.
LABOR AGREEMENT GENERAL PROVISIONS RELATIVE TO WAGE SCHEDULE
A. Part-time employees will start on the first six (6) 
months full-time or first 1040 hours part-time rate for the 
proper classification and will advance up the pay scale on
the basis of one bracket for each 1040 hours worked.- Full-time 
employees progress each six (6) calendar months.
All employees in progressions will have their hours 
frozen for a six (6) month period of time. Hours will not 
be added during this period (June 17, 1984, through December 15, 
1984). The employer will resume accruing hours by adding 
after December 15, 1984, to hours accumulated prior to June 16, 
1984.
B. Any employee who is permanently assigned to a higher 
classification shall be placed in the next wage bracket in
the new classification that will afford him an hourly increase, 
except in the cases where both rates are the same. In such 
cases, the employee will be assigned the same rate and will 
progress to the higher brackets in the new classification 
by normal progression.
C. Other Work: Employees shall perform any work, except
meat department work, which the manager of the store or District 
Manager, may direct with the understanding that when an employee 
is assigned to a job with a lesser rate, he will be entitled
to his regular rate of pay, unless due to a decrease of work, 
he has been regularly assigned to a lower rated job and desires 
to retain such job rather than accept a layoff.
Upgrading of employees on a temporary basis will be 
noted on the back of the time card at the time of the upgrade.
An employee may be upgraded on a temporary basis to 
a higher classification only in emergency situations (such as 
absence of another employee due to sickness, etc., when 
no other arrangements can be provided), and the employee will 
be paid the rate for that particular classification.
D. Time spent by employees in travel from place to place 
during the workday in order to perform work assigned to them 
by the Employer shall be paid for as time worked.
E. Employees hired for new stores or hired for major remod­
eled stores may be hired forty cents (40C) under Contract
rate for the first sixty (60) days, Apprenticeship Program.
The employee will then progress to the start rate for the 
remainder of the time in the progression (apprentice time 
to count toward progression).
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F. Previous Experience
1. Previous proven comparable experience within five 
(5) years from date of present employment, as shown on appli­
cation for employment shall be the basis for determination
of the new employee's rate of pay.
2. Claims for rate adjustment based on previous experi­
ence not listed on the application for employment must be
filed in writing within thirty (30) days from date of employment; 
otherwise, the employee forfeits any claim under this provision.
3. In the event that the Employer is unable to verify 
previous experience, the employee and the Union shall be notified 
in writing. The employee shall have ten (10) days from receipt 
of such notice in which to file a grievance.
G. Bagger/Carryout
A Bagger/Carryout Clerk is an employee whose work is 
restricted by this Agreement to the performance of limited 
duties within specified work areas of the Employer's retail 
establishments, as follows:
1. Maintain the area of the check-stands and customer 
entrances in an orderly condition through clean-up work and 
the stocking of supplies in the checkstands, which shall not 
include merchandise for sale. Verify prices against shelf 
merchandise and return rejected, perishable merchandise to 
shelf.
2. Assistance to customers in the "bagging" of their 
orders and in transporting merchandise purchased by them (in­
cluding lay-aways) to their automobiles on the store's parking 
lot.
3. The collection of shopping carts on the premises.
4. Sort empty return containers returned by customers 
and put in proper area for return.
5. Cleaning of parking lot, exterior of store, rest 
rooms, lunch rooms, sweeping, mopping, and dusting of store 
and cleaning windows.
6. (a) In the event of any violation of this section, 
the Union shall notify the Employer in writing, stating the 
store in which the violation occurred. If the violation is 
substantiated, the most senior clerk in this classification 
will be paid for all hours worked, on the day the violation 
took place, at the appropriate regular clerk rate. In the
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event of a second violation of this section occurring within 
one (1) year within the same store, the Union shall have the 
right to terminate the Bagger/Carryout classification for 
a period of three (3) months in the store involved.
(b) In the event a third (3rd) violation should occur 
within one (1) year in a store, then the Union shall have 
the right to terminate the Bagger/Carryout classification
for a period of one (1) year in the store in which the violations 
have occurred.
(c) Where the Union exercises its right to terminate 
the Bagger/Carryout classification, then those employees working 
in the store under the Bagger/Carryout classification shall
be promoted to the appropriate clerk classification and that 
rate shall prevail thereafter for such employees.
The notification, as outlined above, will be to the 
Marketing Area Personnel Manager, with a copy to the Marketing 
Area Vice President. It is understood that the penalties, 
as outlined above, shall not progress until such notification 
has taken place in each step.
Effective as soon as practicable, but not later than 
September 1, 1984, Bagger/Carryout Clerks will be identified 
by a vest and tie which will be furnished by the Employer. 
Bagger/Carryout Clerks will be required to furnish and wear 
white shirts. The Employer will make available white shirts 
and replacement ties (at the Employer's cost) for purchase 
by the Bagger/Carryout employee. The intent of this provision 
is to identify the Bagger/Carryout employee as an employee 
with limited duties. Alternate means of identification may 
be elected as future needs of the business dictates as long 
as the employee is easily identified.
H. Department Head Relief
Any employee, designated by the Employer to relieve 
the position of Department Manager, when the position is open 
for a week or more due to vacation, sickness, leave of absence, 
etc., shall receive the rate of the applicable classification, 
beginning with the first day of such work. An employee relieving 
a Grocery Manager shall receive the Head Produce Clerk rate 
of pay.
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